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Presentation Notes
Introduce the unit 



Presenter Notes
Presentation Notes
Discuss the unit 8 learning outcomes



Presenter Notes
Presentation Notes
Discuss how learners will engage with the resources in preparation for the final assessment



Presenter Notes
Presentation Notes
Ask learners to complete the 3 questions individually.  They should then discuss their responses with the person sat next to them and then feedback to the whole group.



Presenter Notes
Presentation Notes
Introduce and discuss the learning outcomes about financial services regulation – including the regulatory environment, the role of the government and regulatory authorities, the need for regulation/authorisation, CISI code of conduct and finally the key principles of professional integrity and ethical behaviour.
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Presentation Notes
Learners should complete the following activities outside of the session:The role of the government and regulatory authoritiesTable about who regulates what?AuthorisationUse Q and A to establish what they learned and discuss the answers as a group
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Presentation Notes
1. PRA2.FCA3.FCA4. FPC5.FCA6. PRA7. FPC8.PRA9.FCA10.FCA
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Presentation Notes
Optional independent activity.https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/23



Presenter Notes
Presentation Notes
Split learners into groups of either 3 or 4 and using the suggested resources on the next slides (FCA Consumer Duty podcasts, CISI refresher modules, CISI TV webinars) ask learners to produce a one page introductory summary of the Consumer Duty. Select a number of groups to present their key findings back to the group.https://www.youtube.com/watch?v=XZPqbuHcq_Ihttps://www.youtube.com/watch?v=0niqMNZdrUQhttps://www.youtube.com/watch?v=vj0gaRC3gCQ – CISI FCA linkshttps://www.youtube.com/watch?v=NG658W0uViw – Authorisation and Consumer Dutyhttps://www.youtube.com/watch?v=cn7mNV-92F8 – Consumer Support Outcomehttps://www.youtube.com/watch?v=CmwnYtiv3uw – Consumer Understanding Outcomehttps://www.youtube.com/watch?v=NsdSEW9xe2I – Products and Services Outcome
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Optional independent activity.https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/932https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/1004
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Optional independent extension activityhttps://www.cisi.org/cisiweb2/mycisi-pages/cisi-tv?eventid=86854639https://www.cisi.org/cisiweb2/mycisi-pages/cisi-tv?eventid=86854988https://www.cisi.org/cisiweb2/mycisi-pages/cisi-tv?eventid=86853549
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Optional independent activity.https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/303
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Optional independent extension activityhttps://www.cisi.org/cisiweb2/mycisi-pages/cisi-tv?eventid=86853597
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Presentation Notes
Keep learners in the same groups and ask them to familiarise themselves with the CISI Code of Conduct watching the short videos on the CISI YouTube Channel.  Groups should then answer the 4 questions that follow and present their key findings back to the group.https://www.youtube.com/playlist?list=PLMq9qkrJ-p83J8vZdYl3X-qb0vxoZ_cxq1. How does the Code of conduct help practitioners?Prompt thoughts around behaviour / appropriate advice2. Why is it important to review the Code of Conduct and keep it relevant and up to date?Provides practitioners with relevant guidanceWork together for public interestClient focus means it must be up to dateUnderstand the boundaries Respect othersChanging environmentChanging working conditionsCrypto – other forms of financial instrumentsCircumstances changeValues changeReviewed every 3 years to ensure they are current and relevant3. What does ethics and integrity mean to the CISI?Doing the right thingPerforming in the public interestRelate to the values of the organisationsHelps as a promptGives confidence, help and guidance to practitionersEthics – morale codeIntegrity – decisions made truthfully and honestly4. What ethical dilemmas do financial advisers face?Conflict of interestDesire for certaintyCommunicationsDifficulties in judgetments in grey areas
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Presentation Notes
To consolidate knowledge of the code of conduct, ask learners to independently read and summarise the principles.https://www.cisi.org/cisiweb2/cisi-website/integrity-ethics/code-of-conduct
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Learners should complete this activity independently outside of the session. Open – is everyone whom your action or decision affects fully aware of it, or will they be made awareof it?Honest – does it comply with applicable law or regulation?Transparent – is it clear to all parties involved what is happening/will happen? Fair – is the transaction or decision fair to everyone involved in it or affected by it?A simple and often quoted test is whether you would be happy to appear in the media in connection with, or in justification of, the transaction or decision.2. The FCA’s Conduct Rules are designed to raise overall conduct standards in the financial services industry.  Summarise the 5 rules below.Rule 1: You must act with integrity.Rule 2: You must act with due skill, care and diligence.Rule 3: You must be open and cooperative with the FCA, the PRA and other regulators.Rule 4: You must pay due regard to the interests of customers and treat them fairly.Rule 5: You must observe proper standards of market conduct.Rule 6: Consumer Duty - Following the publication of the FCA’s Policy Statement, and final rules, on the Consumer Duty, the following changes come into effect from 31 July 2023 relating to the Conduct Rules: Individuals workingfor a firm who is subject to the ‘Consumer Duty’ requirements have a new Conduct Rule (Rule 6) for FCA only firms – as noted above.3. What additional Conduct Rules must Senior Managers also adhere to?Senior managers must adhere to the Conduct Rules above and the following additional rules:• You must take reasonable steps to ensure that the business of the firm for which you are responsible is controlled effectively.• You must take reasonable steps to ensure that the business of the firm for which you are responsible complies with the relevant requirements and standards of the regulatory system.• You must take reasonable steps to ensure that any delegation of your responsibilities is to an appropriate person and that you oversee the discharge of the delegated responsibility effectively.• You must disclose appropriately any information of which the FCA or PRA would reasonably expect notice.
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Optional independent activity.https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/896https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/31
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Presentation Notes
Introduce and discuss the learning outcomes about financial crime including money laundering, fraud, cybercrime, terrorist financing and bribery.
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Presentation Notes
Independent study - Ask learners to complete the 2 micromodules and the video about money laundering ahead of the session so that they have an understanding of the key terms.  They should then complete the 5 questions about money laundering.  Encourage learners to complete the further your knowledge and the extension activites.https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/1006https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/1038



Presenter Notes
Presentation Notes
https://www.youtube.com/watch?v=KIRrld4TGZ0
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Presentation Notes
National Crime Agency - Optional independent extension activityhttps://www.nationalcrimeagency.gov.uk/news/money-laundering-network-boss-hit-with-multi-million-pound-confiscation-order
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Optional independent activity.https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/563https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/24
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Presentation Notes
Split the group into 3 smaller teams, ask learners to complete the activities about fraud, cybercrime and bribery.  Group 1 should feedback their answers about fraudGroup 2 should feedback their answers about cybercrimeGroup 3 should feedback their answers about bribery



Presenter Notes
Presentation Notes
Split the group into 3 smaller teams, ask learners to complete the activities about fraud, cybercrime and bribery.  Group 1 should feedback their answers about fraudGroup 2 should feedback their answers about cybercrimeGroup 3 should feedback their answers about bribery
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Optional independent activity.https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/112
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Optional independent extension activityhttps://www.ukfinance.org.uk/system/files/2023-05/Annual%20Fraud%20Report%202023_0.pdf
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Optional independent extension activityhttps://www.cisi.org/cisiweb2/mycisi-pages/cisi-tv?eventid=86852970
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Optional independent extension activityhttps://www.bbc.co.uk/news/uk-england-51154992#:~:text=Police%20said%20it%20was%20the,sentenced%20at%20Southwark%20Crown%20Court.https://www.bbc.co.uk/news/uk-england-32512704#:~:text=A%20former%20Premier%20League%20footballer,to%20bribe%20non%2Dleague%20players.
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https://www.sfo.gov.uk/news/https://www.sfo.gov.uk/2024/04/12/former-mod-official-jailed-for-taking-70k-in-kickbacks-following-sfo-investigation/
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Optional independent activity.
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Presentation Notes
Introduce and discuss the learning outcome about insider dealing and market abuse.



Presenter Notes
Presentation Notes
Learners should complete the following activities outside of the session:Insider dealingMarket abuse behavioursUse Q and A to establish what they learned and discuss the answers as a grouphttps://www.youtube.com/watch?v=dn7uIqQDHaghttps://www.ft.com/content/18018c96-abbc-4b39-9f96-290695deb58d
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Presentation Notes
1 – unlawful disclosure2 – market manipulation3 – market manipulation4 – insider dealing5 – insider dealing
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Optional independent activitieshttps://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/38https://www.cisi.org/cisiweb2/mycisi-pages/cisi-tv?eventid=86853054
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Presentation Notes
Introduce and discuss the learning outcome about Data Protection and the legislation.
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Presentation Notes
Research activity – split the group into pairs and ask them to read the government summary and watch the ICO data protection video.  Pairs should then complete the activities that follow and the true/false questions.  Pairs may also complete the “further your knowledge” professional refresher modules to consolidate learning.https://www.gov.uk/data-protectionhttps://www.youtube.com/watch?v=7w9MQzwN4bQhttps://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/
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Presentation Notes
https://www.gov.uk/data-protectionhttps://www.youtube.com/watch?v=7w9MQzwN4bQhttps://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/
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TrueFalseFalseFalseFalse
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Optional independent activity.https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/830
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Optional independent activity.https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/1009https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/274
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Optional independent activity.https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/43
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Presentation Notes
Introduce and discuss the learning outcomes about complaints and compensation.
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Presentation Notes
Learners should complete this activity independently outside of the classroom prior to the session.
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Presentation Notes
Split the group into 2 small teams.  One group should research the FOS and complete the 3 questions.  They should be prepared to feedback their responses to the rest of the group.
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Presentation Notes
The other half of the group should research FSCS and complete the 3 questions. They should be prepared to feedback their responses to the rest of the group.https://www.fscs.org.uk/
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Optional independent activity.https://www.cisi.org/cisiweb2/en/cisi-elearning/cisipr/GetChapterList/20
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Optional independent extension activityhttps://www.cisi.org/cisiweb2/mycisi-pages/cisi-tv?eventid=86855223
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Presentation Notes
Learners can complete the 20 multiple choice questions (give 20 minutes only) under assessment conditions.Once complete, all learners to feedback result (or tutor to mark and return) and complete the “monitoring my progress” page in their student workbook.Discuss answers as a whole group.
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1 D2 D



Presenter Notes
Presentation Notes
3 C4 C
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5 B6 A
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7 B8 D
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9 D10 A
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11 B12 D
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13 A14 D
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15 D16 C
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17 D18 B
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19 C20 A
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Presentation Notes
If learners want to improve their understanding of the unit 8 topics further, they can undertake these additional activities to support their learning. Ask learners to repeat the multiple choice assessment if you believe they might benefit from attempting the test again.
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